In the Claims: 



1. (Cancelled) 

2. (Currently Amended) The method of claim 4-5_wherein the canvas 
object is displayed in a lower right hand portion of a graphical design window, the 
working folder tabs object is displayed adjoining the canvas object on the left, and 
the toolbar object is displayed above the canvas object. 

3. (Currently Amended) The method of claim 4-5_wherein the canvas 
object is displayed in lower left hand portion of a graphical design window, the 
working folder tabs object is displayed adjacent the canvas object on the right, and 
the toolbar object includes a first toolbar object is displayed above the canvas object 
and a second toolbar object is displayed between the canvas object and the working 
folder tabs object. 

4. (Currently Amended) The method of claim 4-5_wherein the canvas 
object is displayed across a center portion of a graphical design window and wherein 
the working folder tabs object is floating and displayed over the canvas object and 
wherein a toolbar object is floating and displayed over the canvas object. 

5. (Currently Amended) In a graphical user interface for a computer, a 
method of displaying objects for designing a service graph using a plurality of service 
independent building blocks, the method comprising: 

displaying a canvas object: 
displaying a toolbar object: 
displaying a menu object: and 

displaying a working folder tabs object that displays in one mode service 
independent building blocks that may be placed onto the canvas to design a service 
graph, and Th e m e thod of c l a i m 1 w herein displaying a-the working folder tabs object 
that disp l ays in one mod e s e rvic e ind e p e nd e nt bu il ding blocks that may b e plac e d 
onto th e canvas to d e s i gn a s e rv i c e graph further comprises: 

displaying icons representing service graphs in a second mode; 



3 



displaying icons representing service data tables in a third mode; and 
disDlavine icons reoresentina messaee sets and messages in a fourth 

6. (Original) The method of claim 5 wherein each of the modes is 
displayed responsive to user input. 

7. (Original) The method of claim 5 wherein displaying icons representing 
service graphs in a second mode further comprises displaying icons representing 
subroutine graphs. 

8. (Currently Amended) The method of claim 4-5_wherein displaying the 
toolbar object comprises displaying a plurality of buttons on the toolbar object, each 
button controlling objects displayed in the graphical design window. 

9. (Original) The method of claim 8 wherein displaying the toolbar object 
further comprises displaying text for each button along with a button icon. 

10. (Cancelled) 

1 1 . (Currently Amended) The computer-readable medium of claim 40-14 
wherein the canvas object is displayed in a lower right hand portion of a graphical 
design window, the working folder tabs object is displayed adjoining the canvas 
object on the left, and the toolbar object is displayed above the canvas object. 

12. (Currently Amended) The computer-readable medium of claim 40-14 
wherein the canvas object is displayed in lower left hand portion of a graphical 
design window, the working folder tabs object is displayed adjacent the canvas 
object on the right, and toolbar object includes a first toolbar object displayed above 
the canvas object and a second toolbar object displayed between the canvas object 
and the working folder tabs object. 
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13. (Currently Amended) The computer-readable medium of claim 40-14 
wherein the canvas object is displayed across a center portion of a graphical design 
window and wherein the working folder tabs object is floating and displayed over the 
canvas object and wherein the toolbar object is floating and displayed over the 
canvas object. 

14. (Currently Amended) A computer-readable medium having stored 
thereon computer-readable data for performing the operations of: 

displaying a canvas object; 
displaying a toolbar object; 
displaying a menu object; and 

displaying a working folder tabs object that displays in one mode service 
independent building blocks that may be placed onto the canvas to design a service 
graph, and Th e comput e r r e adabl e m e dium of c l a i m 10 w herein displaying a-the 
working folder tabs object that d i splays in on e mod e s e rv i c e i nd e p e nd e nt bui l ding 
blocks that may b e placed onto th e canvas to d e s i gn a s e rvic e graph further 
comprises: 

displaying icons representing service graphs in a second mode; 
displaying icons representing service data tables in a third mode; and 
displaying icons representing message sets and messages in a fourth 

mode. 

15. (Cancelled) 

16. (Currently Amended) The computer system of claim 45-20 wherein the 
computer system further comprises input devices, output devices, and data storage 
devices coupled to the processo r, and wherein the program controls the mode of the 
working folder tabs object to place the object in one of a service graph mode during 
which the display displays icons representing service graphs, a service data table 
mode during which the display displays icons representing service data tables, and a 
message mode during which the display displays icons representing message sets 
and messages . 
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17. (Currently Amended) The computer system of claim 4-5-20 wherein the 
display provides the canvas object in a lower right hand portion of a graphical design 
window, the working folder tabs object adjacent the canvas object on the left, and the 
toolbar object above the canvas object. 

18. (Currently Amended) The computer system of claim 45-20 wherein the 
display provides the canvas object in a lower left hand portion of a graphical design 
window, the working folder tabs object adjacent the canvas object on the right, and a 
first toolbar object above the canvas object and a second toolbar object between the 
canvas object and the working folder tabs object. 

19. (Currently Amended) The computer system of claim 45-20 wherein the 
display provides the canvas object across a center portion of a graphical design 
window and wherein the working folder tabs object is floating and displayed over the 
canvas object and wherein the toolbar object is floating and displayed over the 
canvas object. 

20. (Currently Amended) A computer system, comprising: 

a processor for executing a graphical interface program that operates to 
design service graphs for telecommunications services; and 

a display coupled to the processor the graphical interface program operable 
to control the display to provide a graphical user interface including a canvas object 
a toolbar object, a menu object, and a working folder tabs object that displays in one 
mode service independent building blocks that may be placed onto the canvas to 
design a service graph, and T h e comput e r syst e m of cla i m 15 further compr i s i ng at 
l e ast on e user i nput d e v i c e and w herein the program operates to control a mode of 
the working folder tabs object responsive to user input, wherein the mode 
determines what is displayed by the working folder tabs object. 

21. (Cancelled) 

22. (Currently Amended) The method of claim 24-25 wherein the canvas 
object is displayed in a lower right hand portion of a graphical design window, the 
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working folder tabs object is displayed adjoining the canvas object on the left, and 
the toolbar object is displayed above the canvas object. 

23. (Currently Amended) The method of claim 21—25 wherein the 
canvas object is displayed in lower left hand portion of a graphical design window, 
the working folder tabs object is displayed adjacent the canvas object on the right, 
and the toolbar object includes a first toolbar object is displayed above the canvas 
object and a second toolbar object is displayed between the canvas object and the 
working folder tabs object. 

24. (Currently Amended) The method of claim 24-25 wherein the canvas 
object is displayed across a center portion of a graphical design window and wherein 
the working folder tabs object is floating and displayed over the canvas object and 
wherein a toolbar object is floating and displayed over the canvas object 

25. (Currently Amended) In a graphical user interface for a computer, a 
method of displaying objects for designing a service graph using a plurality of service 
independent building blocks, the method comprising: 

displaying a canvas object; 
displaying a toolbar object; 
displaying a menu object; and 

displaying a working folder tabs object that displays in one mode service 
independent building blocks and in another mode service subroutine icons that may 
be placed onto the canvas to design a service graph, and Th e m e thod of c l a i m 21 
wherein displaying a-the working folder tabs object that disp l ays i n on e mod e s e rv i c e 
ind e p e nd e nt bu il ding b l ocks that may be placed onto tho canvas to des i gn a service 
§faph-further comprises: 

displaying icons representing service graphs in a third mode; 
displaying icons representing service data tables in a fourth mode; and 
displaying icons representing message sets and messages in a fifth 

mode. 
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